
INSTRUCTION MANUAL

I-GO2 ESCORT
PG1230

Carrier/Car Seat/Backpack/Roller Bag/Tote

To see our full line of products, visit us online at: www.petgearinc.com

CUSTOMER SERVICE HELP DESK
customerservice@petgearinc.com

Toll-Free 877-752-9123 - Eastern Standard Time 8am-3pm, Monday through Friday

For The ON-THE-GO Pet™



I-GO2 ESCORT • PG12302

PARTS LIST

Check that you have all the parts shown BEFORE assembling your product.
If any parts are missing, call Customer Service.

Carrying Strap

Fleece-Top Comfort Liner 
with �Hook & Loop Fasteners.

I-GO2 Escort

Tether and D-Ring. 
(This has been sewn into the 

interior of the unit.)

Reinforcement Board
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ASSEMBLY

Step 1. Remove I-GO2 from
carton. Unzip side zippers to
expand the width of the Escort.

This will allow you to install
the Reinforcement Board.

Step 2. Fold Reinforcement
Board as shown in Figure A.

Step 3. Place Reinforcement Board inside the  
Escort at an angle, as shown in Figures B and C.

Step 4. Lift up the hook & loop fastener 
strips so they are above the Reinforcement 
Board as shown in Figure D. You will need 
the hook & loop fastener strips to attach 
Fleece-Top Comfort Liner. See Step 6.

Unzip side zippers. Shown unzipped.

Reinforcement Board shown flat.

A.

B. C.

D.
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Step 5.  Push down on the
Reinforcement Board until it lays
flat inside of the I-GO2, as shown
in Figure E.

To attach carry strap, clip each end of the carry strap 
to the two plastic rings, located near the top of the 
I-GO2, shown in Figure G.

Step 6.  Place Fleece-Top Comfort 
Liner inside the I-GO2 Escort and 
fasten into place, using the two hook 
& loop fastener strips. See Figure F.

ASSEMBLY

TO ATTACH CARRY STRAP

G.

E.

F.
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TO USE WHEEL COVER

TO USE AS CAR SEAT

To use wheel cover, unzip, pull out cover on the 
back of the I-GO2, and cover wheels (shown in 
Figure H). 

Step 1.  To use the Escort as a car seat, take seat-
belt and place it through the seatbelt straps and 
buckle seatbelt to secure (shown in Figure I). 

Step 2.  Next attach carry strap around headrest and 
adjust to a secure position (shown in Figure J). 

H.

I. J.
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TO USE TELESCOPE HANDLE 

K.

WARNING!

FOR PETS ONLY.
Not intended to be used as a restraining device for aggressive or dangerous animals that dig, chew or paw  

aggressively. Do not leave your pet unattended. PET GEAR is not liable for any damage caused by aggressive,  
destructive, immature or untrained animals. Do not use near an open or exposed flame. Failure to follow these  

warnings and the instructions could result in serious injury or death.

REPLACEMENT PARTS

To use telescope handle, push top button on handle, 
pull up until it clicks (shown in Figure K). 

Use only PET GEAR replacement parts.
Please have your model number ready before calling.

You can also request parts: http://www.petgearinc.com/main.asp?sel=2
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